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Mission… 

To establish and maintain a cooperative network of FPSE neighbors working together for the 

betterment of themselves, their neighbors and their community through organization, education 

and action. 

 

Block Captain Definition… 

Block captains are action-oriented individuals who use their observation, listening, 

communicating and problem-solving skills to work with their neighbors for the betterment of 

the community. 

 

Block Captains are…  

 The point person for the block; receives and relays information to and from neighbors 

and to and from the community at large. 

 A spokesperson for the residents of the block 

 

Block Captains are NOT…  

 An authority in a criminal situation  

 Law enforcement  

 Vigilantes  

 Authorized or encouraged to become physically involved in a crime in progress  

Block Captain Expectations… 
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 Introduce yourself as the Block Captain; let neighbors know that you are available to 

help solve problems. Share your phone number and e-mail address. Create a block 

phone list or e-mail directory, so neighbors can communicate. 

 Be a point person for residents on your block, linking them to available resources. 

Provide neighbors with important phone numbers to call with problems including Police, 

Alderman and NSO. 

 Keep an eye on your block, acting accordingly with everyone’s safety and well-being in 

mind. Get to know your block by walking street and alley; encourage your neighbors to 

do the same. Lead by example by maintaining property. 

 Talk with your neighbors and find out what they think the neighborhood needs. Go to 

an occasional neighborhood or community development meeting. Share information 

you’ve gathered with your neighbors and report problems to the Neighborhood 

Stabilization Officer.  

 Welcome new neighbors to your block, while encouraging all neighbors to get to know 

one another. Develop a community where neighbors can rely on each other to watch 

packages that get dropped off on porches, help each other out when someone gets sick, 

and willing to volunteer together to do things like create a safe Halloween environment.  

 

Block Captain Goals… 

 Establish and maintain a block captain representative on all 43 blocks within the Forest 

Park Southeast neighborhood. 

 Increase awareness and decrease safety concerns impacting criminal activity in Forest 

Park Southeast. 

 

Time Commitment… 

 Organizing Block = 2 hours/month 

 Block Events = 2 hours/2 x year 

 This role is flexible – if you want to plan more events for your community, you can! 

Otherwise, be prepared to spend a few hours a month being a block captain.  
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Location… 

Forest Park Southeast is bounded by Interstate 64/Highway 40 on the north; Kingshighway 

Boulevard to the west, the Missouri Pacific Railroad tracks on the south and Vandeventer 

Avenue to the east.  

 

Characteristics… 

Forest Park Southeast is an up-and-coming neighborhood with a mix of single- and multi-family 

homes on quiet streets along with trendy restaurants and bars in the Grove district along 

Manchester Avenue. FPSE comprises the four distinct neighborhoods of Adams Grove, Gibson 

Heights, New Boyle and Ranken East.  

 

The neighborhood is convenient to Washington University Medical Center, Barnes Jewish 

Hospital, St. Louis Children's Hospital, the Central West End, the Science Center and Forest 

Park. Forest Park Southeast is located near both Interstate 64/Highway 40 and Interstate 44, 

with a Metrolink stop just a few blocks north of the neighborhood. 

 

 

 

 

 

 

 

 

History… 

Before 1989, the Forest Park Southeast neighborhood had been known by various names over 

the years. Originally, the area was known as Rock Spring, named for the large spring that was 

the principal source of the Mill Creek. Rock Spring drew a large crowd from the central city 
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and became a resort where they could get away from the urban grind. The demographics of the 

area changed drastically, though, with the arrival of the Pacific Railway and the influx of industry 

that followed. The construction of the Missouri Pacific railroad tracks and Manchester Road to 

Jefferson City in the 1850s made FPSE accessible. 

 

However, Forest Park Southeast was developed primarily at the turn of the 20th century. The 

neighborhood was originally marketed as the city's first "subdivision" and was popular because 

of its convenient proximity to downtown and industry. Much of the housing development 

occurred prior to 1915 with infill activity occurring throughout the succeeding decades. 

Commercial development occurred primarily between 1930 and 1950. 

 

Neighborhood Map… 

 

Park Central Development… 
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The mission of Park Central Development is to promote quality residential and commercial 

development in the neighborhoods of the 17th Ward, implement infrastructure and 

beautification projects, plan for future development, improve security, market the area to new 

residents and visitors, and find funding sources for neighborhood improvement projects. Park 

Central Development is governed by a Board of Directors made up of residents and institutions 

from around the ward. Neighborhood committees help guide plans for development, 

infrastructure, security, marketing and social services.  

The boundaries of Park Central Development have expanded to include the entire 17th Ward, 

including all of Forest Park Southeast, Botanical Heights, the southern part of the Central West 

End, and parts of Midtown, Tiffany, Shaw, Kings Oak and Cheltenham. 

 

Park Central Development Corporation 

4512 Manchester Ave., Suite 100 

St. Louis, MO 63110 

Phone: 314-535-5311 

Email: info@pcd-stl.org 

www.parkcentraldevleopment.org 

www.facebook.com/parkcentraldevelopment    

 

http://www.parkcentraldevleopment.org/
http://www.facebook.com/parkcentraldevelopment
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Importance… 

Your block is where you spend the majority of your time day, in and day out. This is why the 

connection you have to your neighbors is vital to the safety, vibrancy, cleanliness and overall 

effectiveness of the space around you.  

Get Connected… 

Using the prominent role of social media, the block unit can use this free service to connect, 

communicate and distribute information efficiently. Free programs, such as Facebook, provide a 

platform to stay connected. Follow the steps below to make a Facebook group for your 

neighborhood. You can transfer this group to a different person if you do not want to continue 

being a block captain again.  

Step 1: using an internet provider go to www.facebook.com 

Step 2: create a login (if you haven’t done so) 

Step 3: click on groups along the left sidebar and then click CREATE GROUP 

Step 4: when box appears, fill in GROUP NAME (i.e. block name/number) 

- Fill in MEMBERS names (make sure they have already signed up for Facebook) 

- Select CLOSED under the privacy section and click CREATE 

Throw a Party… 

One of the most effective ways to meet your neighbors and new residents is by throwing an 

event that gets everyone out of their homes and in one place. A block party can help facilitate a 

vibrant, fun and safe way to meet and introduce yourself to those around you. Meeting your 

neighbors doesn’t have to be awkward or require a lot of work; it can be fun and be done with 

little to no resources.  

 Street Closure Form:  

http://www.facebook.com/
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o Click on the link below and scroll down to “residential block party” to fill out a 

request to have the street blocked off in your neighborhood for a 

neighborhood-wide event 

 https://www.stlouis-mo.gov/government/departments/street/street-

permits-application.cfm   

 Party Theme Ideas: 

- Food Related 

o Pot-Luck 

o Food-Trucks 

o Bar-B-Que 

o Ice Cream Social 

- Fun for Everyone 

o Scavenger Hunt 

o Karaoke 

o Watermelon Eating Contest 

o Pet Night 

o Volleyball, Kickball, Ultimate Frisbee  

- Fun for Kids 

o Rent a Jump House 

o Face Paintings 

o Piñata 

o Firefighter Night 

o Halloween Block Party 

- Neighborhood Pride & Education 

o Block & Alley Cleanup 

o Plant flowers, trees, etc… 

o Safety Tip Discussion 

 Funding & Sponsorship Resources: 

- WUMCRC  

 WUMCRC can provide some resources to block captains. In the past, 

they have provided candy for Halloween events and helped host movie 

nights in the park 

- Neighborhood Night Out 

 Click here for the city’s webpage about the Neighborhood Night Out  

- Collect Donations 

https://www.stlouis-mo.gov/government/departments/street/street-permits-application.cfm
https://www.stlouis-mo.gov/government/departments/street/street-permits-application.cfm
https://www.stlouis-mo.gov/nst/nno.cfm
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Adopt-A-Block… 

For those blocks that currently have established block captains and events, this is an 

opportunity to “reach” across the alley or street to be an interim block captain to get to know 

those residents and recruit an effective block captain that resides on that block to eventually 

take over the roll. This is a great opportunity to help stabilize and create a “web” of connected 

near-by blocks to strengthen the neighborhood as a whole. To gather names of current 

residents on the block you would like to connect with, please contact Park Central 

Development Corporation. 
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Graffiti Removal… 

Graffiti on any building, structure or surface is a violation of the City of St. Louis Building Code.  

In order to reduce blight and deterioration in St. Louis and to protect the public health and 

safety, Operation Brightside, doing business as Brightside St. Louis, is authorized to remove 

graffiti in accordance with St. Louis City Ordinance #66934.  

Brightside will provide this graffiti removal service at NO CHARGE to the property owner, 

thanks to a federal grant awarded through St. Louis’ Community Development Administration.  

Graffiti is a form of vandalism that detracts from the overall appearance of our community and 

drives down property values. Brightside is a not-for-profit organization with a mission to make 

St. Louis a cleaner, more beautiful city in which to live and work, which is why we offer this 

graffiti eradication service. 

Brightside STL Graffiti Removal: 

http://www.brightsidestl.org/what-we-do/cleaning/graffiti-removal/  

Citizens Service Bureau… 

The Citizens’ Service Bureau is the customer service department for the City of St. Louis. 

Citizens may contact the Citizens’ Service Bureau to register complaints or compliments 

regarding city services or neighborhood concerns. Call 314-622-4800 or go online from the 

city’s home page, http://stlouis-mo.gov/. You can also send information to CSB via Twitter.\ 

 

 

 

 

 

 

 

http://www.brightsidestl.org/what-we-do/cleaning/graffiti-removal/
http://stlouis-mo.gov/
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What types of problems should I report to the Citizens’ Service Bureau? 

All problems about city services should be reported to the Bureau. These would 

include problems with: 

 refuse collection  

 street maintenance  

 traffic control signals and signs 

 street lights  

 requests for building inspections and health inspections  

 stray or vicious dogs  

 accumulations of trash and weeds  

 air pollution 

 maintenance in city parks  

 load noise 

 overgrown trees 

 cracked or broken sidewalk 

 broken or cracked city sidewalks 

 derelict vehicle 

 structural problems 

 

 

What information should I have ready for the Citizens’ Service representative 

before I call to register my complaints? 

You must have the exact address or location of the problem you are reporting and be prepared 

to give an accurate description of what you have observed. You can obtain exact addresses 

from the Assessor’s page on the city’s website or from a link on the CSB page. Remember, the 

Citizens’ Service representative who is assisting you has not seen the problem you are 

reporting, so please be patient if you are asked for additional information. 

 

What response can I expect? 

The citizens’ Service Bureau representative will provide you with an “order number” and an 

estimated number of days for the problem to be corrected. Use the order number to call back 

if the problem is not corrected within the time frame you are given. Remember that your 

alderman and neighborhood stabilization officer are also available to assist with problems. 
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Beautification Efforts… 

The purpose of neighborhood and block beautification is to stabilize property values for 

residents and to take pride in their community and by maintaining their property. Improving 

your block can start by cleaning up one’s own property, assisting with overall improvements to 

neighbors and the block as a whole. This will help make the environment more enjoyable for 

residents and visitors alike. 

 

Block Clean-Up Event 

 Talk to your friends, family, neighbors and block captain to identify a clean-up project 

and date that works for everyone.  Projects can include cleaning a block, a shared 

alleyway, park or vacant lot. 

 Coordinate your event, especially regarding the supplies (flowers, rakes, trash bags, 

etc.) and manpower needed to fit your event.  

 Promote your event with your friends and neighbors. 

 Clean!!! 

 

 

 

 

 

 

 

 

Education… 

Trash and litter can often make a space seem undesirable and even unsafe. More times than not 

trash accumulation is not for lack of valuing a space or laziness, but insufficient knowledge of 

procedures. Properly educating residents on trash dumping procedures is important to 

maintaining a quality block. This can be done with distribution of a flyer or a block event 

information session. 

 

http://stlouis-mo.gov/government/departments/street/refuse/ 

http://stlouis-mo.gov/government/departments/street/refuse/
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Trash Dumping Overview 

The City automated refuse collection uses a system of dumpsters and roll-out carts for 

collection and disposal of residential trash, yard waste and recycling items.  

Dumpsters are placed in alleys and roll-out carts are available in residential areas without alleys. 

 

Preparation 

 Sort your waste as trash, recyclable, and yard waste. Dispose in appropriate container. 

 Determine your pickup schedule. Enter your address here: 

o http://stlouis-mo.gov/data/address-search/index.cfm 

 Yard waste is not collected during weeks with a holiday 

 Review and download Holiday Trash Pickup Schedules 

o http://stlouis-mo.gov/government/departments/street/refuse/documents/trash-

pick-up-holiday-and-winter-schedule.cfm 

  

What you should do: 

1. Place all household trash that cannot be recycled inside the refuse containers. 

2. Keep the lid closed. 

3. If the container nearest you is full, use a neighboring container which is not full. 

4. Place all refuse in the container - refuse outside of the container will not be picked up. 

5. Recycle!  

(http://stlouis-mo.gov/government/departments/street/refuse/recycle/resources/) 

 

What you should not do: 

1. Do not place the following items in the container:  

o Yard Waste (grass, leaves, etc.) Each alley has specially marked containers for 

yard waste only. 

o Large Tree Limbs, Hedge or Bush Limbs - (over 3 feet in length or over 1 foot in 

diameter) 

o Flammable Liquids 

o Furniture and bulky items, auto batteries, used motor oil, tires & appliances. 

2. Do not move or turn the containers. 

3. Do not place commercial refuse in container. 

4. Do not pile trash on the ground around the containers. Violators will be cited. 

 

Fees 

Included in residential trash collection fee. 

 

What to Expect 

City refuse trucks will empty dumpsters and roll-out carts on a Monday- Thursday or Tuesday-

Friday schedule, depending on location.  

http://stlouis-mo.gov/data/address-search/index.cfm
http://stlouis-mo.gov/government/departments/street/refuse/documents/trash-pick-up-holiday-and-winter-schedule.cfm
http://stlouis-mo.gov/government/departments/street/refuse/documents/trash-pick-up-holiday-and-winter-schedule.cfm
http://stlouis-mo.gov/government/departments/street/refuse/recycle/resources/
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Crime Prevention Tips… 

Home: 

 Eliminate hiding places around your home by keeping your bushes and trees well 

trimmed. 

 Install exterior motion detector lights to make sneaking up on your home extra 

difficult. 

 Make sure your doors are equipped with good locks  

 Install peepholes so you can see who is there without having to open the door. 

 Keep drapes and blinds shut – especially in rooms where there is expensive 

equipment. 

 Don’t leave keys under doormats or other obvious outdoor location. Thieves will 

find them. 

 Click here for an article about deadbolts and how to make sure your deadbolt is 

good 

Car: 

 Never leave a car door unlocked or a window or sunroof open.  

 Avoid leaving anything in your car, valuable or not, particularly when parked 

overnight. 

 Try to park in a well-lit, open location. 

 Lock your car and remove the keys. 

Personal: 

 Plan ahead - work out your journey to avoid going into deserted areas. 

 Use the safest route. 

 Choose a well-lit street. 

 Stay alert to your surroundings. 

 Walk confidently and purposefully. 

 Always listen to your sixth sense. 

 If someone grabs your things, let it go – if you hang on, you could get hurt (your 

safety is always more important than your property). 

 

https://fpsesafe.wordpress.com/2017/04/21/above-and-beyond-tips-for-home-protection-how-good-is-your-deadbolt/
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Crime Reporting… 

Unfortunately, crime sometimes does take place, but knowing who and how to make contact 

with the proper authorities is essential in making a neighborhood safe. If you are ever unsure 

who to call, always call 911. 

You should call 911: 

 When any life threatening situation arises that requires a response from the police, 

fire department or EMS.  

 To report fires and medical emergencies.  

 When a crime is in progress and the suspect is still on the scene or has just fled. 

 There is an intruder in your home or business or if you suspect an intruder could be 

inside your home or business. Do not attempt to confront these individuals, call 911 

immediately!  

 For any violent crime including homicides, robberies, assaults, domestic assaults and 

sexual assaults.  

 For car accidents when: there are people injured and/or there is significant property 

damage and/or there is danger to other motorists and/or there are significant traffic 

problems as a result of the accident.  

You should call the non-emergency number of 314-231-1212: 

 In the event you do not have an emergency but need to ask a question or speak to 

police. Call takers will do their best to point you in the right direction. Please note, 

however, no legal advice can be given by call takers.  

 For property crimes when there is no known suspect at or near the scene and it is 

believed the incident occurred some time ago (for example, a car break-in that 

occurred overnight but was discovered in the morning; a burglary discovered after 

you’ve returned from several days out of town). It is important to note that 

regardless of the situation, if you feel there is immediate danger, call 911.  
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Crime Alerts… 

Establishing a mode of communication between residents is an effective way to inform others 

about suspicious activity and immediate crime updates. One way to establish communication is 

through the use of email and text message alerts to residents on your block. 

1. Gather email addresses and cell phone numbers for all residents who are interested 

2. Establish a group on your phone or through email, so that information can be 

distributed quickly 

3. When crime does occur, send accurate information out quickly to all participating 

residents. 

 

Crime Mapping… 

The Saint Louis Metropolitan Police Department offers a great resource for residents and 

stakeholders to view local criminal activity. You can choose the date range and also the type of 

crime you are trying to identify. You can also provide an anonymous tip on a particular crime. 

http://www.slmpd.org/crime_mapping.html 

 

Resources… 

Saint Louis Metropolitan Police Department 

 Regular 9th District Patrols  

o www.slmpd.com 

o 444-2500 

 Community Liaison Officer  

o Forest Park Southeast has a police officer dedicated to our community. He 

works with residents and local stakeholders to help coordinate police action 

within the neighborhood. He also attends the bi-monthly safety forums held at 

Adams Community Center.  

 

 

 

 

http://www.slmpd.org/crime_mapping.html
http://www.slmpd.com/
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FPSE Residential and Grove Community Improvement District Bike Patrols 

 

The Grove CID contracts with The City’s Finest (TCF), a supplemental security company 

staffed entirely by off duty, SLMPD officers. The CID pays for over 3500 hours of bicycle 

patrols per year within the boundaries of the CID. Likewise, Washington University Medical 

Center Redevelopment Corporation (WUMCRC) contracts with TCF for over 2000 hours of 

patrols in the residential area of FPSE. The contract arrangement with TCF also includes long 

term investigations into persistent crime issues affecting the neighborhood. 

 

FPSE Safety & Security Website 

A site devoted to safety and security issues in Forest Park Southeast. In early months of 2012, 

the site will be upgraded and to include crime statistics, alerts, bike patrol information and list 

of resources and meetings for Forest Park Southeast residents.  

 http://fpsesafe.wordpress.com/ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://fpsesafe.wordpress.com/
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Safety Infrastructure… 

 

Neighborhood Ownership Model 

 

The Neighborhood Ownership Model is a citizen-led program that is supported by the St. Louis 

Circuit Attorney’s Office, the St. Louis Metropolitan Police Department and the Office of the 

Mayor.  The NOM was established in FPSE to combat crime and create a safer neighborhood 

for all. 

 

The NOM consists of five teams: 

1. Citizen Patrol Unit - These members are trained to patrol streets and  identify issues 

and engage law enforcement to intervene when they believe a crime is occurring. 

2. Block Captain - Each neighborhood block should have a point of contact that helps 

educate and mobilize the residences on that block. 

3. Court Advocacy - Cooperation and court appearances can support better 

prosecution of criminals. Residents in partnership with the prosecutor on the case 

appear in Court on the impact a particular crime or type of crime has on their 

neighborhood. 

4. Neighborhood Impact Statements - Victims and witnesses of crime are a powerful 

tool in the criminal justice system.  Cooperation and court appearances can support 

better prosecution of criminals.   

5. Victims Support Team - Trained neighbors help support victims of crimes to ensure 

they have the support they need to manage through the legal system. 

 

FPSE Safety & Security  

If you need help getting work done, finding resources, or have questions about being a block 

captain, please reach out to the FPSE Safety & Security Intern at WUMC. Their email is  

fpsesafe@gmail.com and their phone number is 314-747-2331 (please ask for the Safety & 

Security Intern or Ashley Johnson, the Community Development Manager).  

 

 

 

 

 

mailto:fpsesafe@gmail.com
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Contact Information… 

Police – Emergency: 911 

Non-Emergency: 314-231-1212 

SLMPD 9th District: 314-444-2500 

FPSE Bike Patrols Anonymous Tip Line: 855-TCF-COPS 

Roland Doty 

FPSE Community Liaison Officer, SLMPD 

314-444-2578 

rhdoty@slmpd.org 

 

Ron Coleman 

NSO 17th Ward 
314-657-1361 

colemanron@stlouiscity.com 

 

Ed Reece  

9th District Nuisance Property Officer 

314-444-2532 

emreece@slmpd.org 

 

Citizens Service Bureau 

314-622-4800 

 

mailto:rhdoty@slmpd.org
mailto:colemanron@stlouiscity.com
mailto:emreece@slmpd.org

